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2. Your Rights and Requests 
 

If you are a California consumer, you have certain choices regarding your Personal Information, 
as described below: 
 
I. Access: You have the right to request, twice in a 12-month period, that we disclose to 

you the following information we have collected, used, disclosed, and sold about you 
during the 12 months preceding your request: 

 
(I) The categories of Personal Information we collected about you; 
 
(II) The categories of sources from which we collected such Personal Information; 
 
(III) The business or commercial purpose(s) for collecting such Personal 

Information about you; 
 
(IV) The categories of third parties with whom we shared such Personal Information;  
 
(V) The specific pieces of Personal Information we have collected about you; and 
 
(VI) The categories of Personal Information we sold with regard to you and the 

categories of third parties to whom such Personal Information was sold. 
 
II. Deletion: You have the right to request that we delete certain Personal Information we 

collected from you. 
 
III. Sale: You have the right to opt-out of the sale of Personal Information. 

 
How to Submit a Request.  To make an access or deletion request (described above), please 
contact us by any of the following means: 
 

○ Toll Free Phone : １－８８８－３３８－６６８６  
○ E-mail : HQ@us.klinelogistics.com 

 
To prevent your Personal Information from being sold, you can contact us via the link below 
as well as to allow consumers to submit their opt-out requests. 
 

○ Sending via the web form on our website 
URL: https://www.us.klinelogistics.com/Kline/Contact 
Please write a message containing “Do Not Sell My Info” or “Do Not 
Sell My Personal Information”. 
 

Verifying Requests.  To help protect your privacy and maintain security, we will take steps to 
verify your identity before granting you access to your Personal Information or complying with 
your request.  Upon receiving an access or deletion request from you, we will first verify your 
identity by requiring you to submit your name and e-mail address, and by matching the 
information you provide with what we already have on file. 

 
If you designate an authorized agent to make an access or deletion request on your behalf, we 
may require you to (1) provide the authorized agent signed permission to do so, (2) verify your 
own identity directly with us (as described above), and (3) directly confirm with us that you 
provided the authorized agent permission to submit the request. 
 
Additional Information.  If you choose to exercise any of your rights under the CCPA, you 
have the right to not receive discriminatory treatment by us.  To the extent permitted by 
applicable law, we may charge a reasonable fee to comply with your request. 

 
 



 

- 4 - 

3. Changes to this CCPA Privacy Policy 
 

We may change this CCPA Privacy Policy from time to time.  The “Date last updated” at the 
top of this page states when this CCPA Privacy Policy was last updated; any changes will 
become effective upon us posting the revised CCPA Privacy Policy. 
 
We will post a prominent notice on the site to notify you of any significant changes to this CCPA 
Privacy Policy and indicate the date it was most recently updated. 

 
 
4. Contact Us 
 

If you have any questions or concerns regarding this CCPA Privacy Policy or our privacy 
practices, please contact us at: 
 
“K” LINE LOGISTICS (CHINA) LTD. 
Room D, 21/F Longlife Building, 
No. 1566 West Yan An Road, Changning District, 
Shanghai, 200052 China 
Toll Free Phone : 1-888-338-6866 
E-mail : HQ@us.klinelogistics.com 

 


